
Understanding the
Cremation Process
At InvoCare Memorial Parks and Gardens we strive 
to maintain high standards of beauty, peace and 
tranquillity. We believe it is a privilege to serve 
families and in so doing we take the utmost care 
and respect, which is refl ected in how we deal with 
a loved one throughout the cremation process.

We always:

• Abide by Government regulations, including those of the State 
Government Health Department*

• Follow our own strict policies, procedures and code of behaviour

• Ensure the name plate remains alongside the deceased 
throughout the cremation process

• Ensure cremated remains of an individual are kept together and 
not mixed with other cremated remains

• Bury unclaimed cremated remains in a dignifi ed manner within 
the grounds of the crematorium

In all cases, only one deceased is cremated at a time (unless there 
are extenuating circumstances and then only with the approval and 
knowledge of the family and in accordance with Health Department 
Regulations*).

* Only applicable in NSW and QLD



Verifi cation of Deceased

Two staff  verify the identity of the 
deceased via the name plate on the 
coffi  n, ensuring the details match 
the ‘Application for Cremation’ 
(the document required by Health 
Department Regulations* before a 
cremation can take place) and the 
Medical Certifi cate or Coroner’s 
Cremation Permit received from 
the funeral director. In addition 
to confi rmation of death the 
medical certifi cate indicates if 
battery powered devices (such as a 
pacemaker) have been removed.

Flowers

Flowers remaining with the coffi  n at 
this stage are carefully disposed in 
an environmental green waste bin. 
A smaller selection of fl owers from 
the arrangement will be left on the 
coffi  n for cremation. Families should 
ask their funeral director during the 
arrangement process if they wish to 
retain fl owers following the funeral 
service.

When Cremation Occurs?

The cremation will generally 
be carried out on the same day 
as the funeral service but, in 
accordance with Health Department 
guidelines*, can occur up to 48 
hours later. If the cremation is not to 
occur on the same day the coffi  n is 
held in a refrigerated holding room. 
The Funeral director will be notifi ed 
of the new cremation date so they 
can advise the client family.

Preparation for Cremation

When cremation is due to occur:

• The coffi  n is transferred onto an 
insertion trolley

• Any items that may hinder the 
cremation process are removed 
such as metal handles

• The name plate is removed, and 
placed alongside the cremator, 
for identifi cation throughout the 
process

• The coffi  n is inserted into the 
cremator.

In all cases, the coffi  n and deceased 
are cremated together.

Cremation begins immediately 
once the coffi  n is inserted into the 
cremator.

The Cremation Process

Cremators generally comprise 
of a main cremating chamber, a 
secondary air chamber and a holding 
chamber. The coffi  n is cremated 
within the main chamber.

In accordance with Health 
Department Regulations*, coffi  ns 
must be cremated individually, 
in other words, only one coffi  n 
is ever placed inside the main 
cremation chamber at any one 
time. Likewise there may only 
be one body per coffi  n except in 
special circumstances which require 
permission from the Director 
General of Health.

At the completion of the main 
phase of the cremation process the 
cremated remains are moved into 
the holding chamber to fi nalise 
the cremation. Once fi nalised, the 
cremated remains are placed into 
a cooling container. When cooled, 
metallic contents (prostheses, coffi  n 
nails etc) are separated from the 
remains.

Ash Container

The cremated remains are 
transferred to a processor to reduce 
the bone fragments to a fi ne granule 
type consistency which in turn is 
placed in a sealed container. The 
name plate identifying labels are 
attached. Three identifi cation labels 
are used for the container, two 
on the outside and one inside the 
sealed container. The individual 
cremation number is also engraved 
on to the container.

The container accommodates all 
of the cremated remains. In the 
unusual event that an ash container 
is insuffi  cient to hold all of the ashes, 
an extra container is used.

Ash containers are held until 
instructions are received from 
the applicant or their nominated 
representative. The ashes are then, 
subject to Health Department 
Regulations*, dealt with according 
to the instruction given.

Unclaimed Ashes

Should no instructions be 
received within a reasonable 
time (approximately 12 months), 
in line with Health Department 
Regulations*, unclaimed cremated 
remain are interred within the 
grounds of the crematorium.

Cremated Remains or Ashes

Commonly cremated remains are 
referred to as ‘ashes’. However, 
technically there are no ashes, what 
are left are the fragile calcifi ed bone 
fragments.

•  Radioactive ashes are treated 
diff erently�—�further details can be 
provided by your Advisor.

Detailing
the Process
Following the 
funeral service, the 
coffi  n is moved to 
the crematorium. 
Once accepted by 
crematorium staff  the 
coffi  n remains sealed 
throughout the 
cremation process.

MYMEMORIAL.COM.AU C
C

D
-4

17
-V

1.
0



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


