
Code of Conduct
for Funeral Directors
Conducting Business with InvoCare Memorial Parks & Gardens

InvoCare Memorial Parks and Gardens (InvoCare Memorial Park) work in collaboration with their Funeral Director partners 
to deliver an exceptional service to our shared client families. Our mutual service delivery extends to cremations, interments, 
memorial or other services as requested. 

We expect Funeral Directors dealing with an InvoCare Memorial Park to uphold certain obligations, ethics, and behaviours and 
to act with professionalism and integrity. 

We seek to work co-operatively with our Funeral Director partners to ensure a safe, seamless and respectful interaction where 
the shared care of the deceased is prioritised. 

Adherence to Rules and Regulations, Environmental and Legal Compliance

• This encompasses compliance with any relevant local, State or government laws and legislation and extends to InvoCare’s 
policies and procedures. 

• It is the responsibility of the Funeral Director to ensure all legal requirements are met during the funeral process. 

Health & Safety Procedures

• InvoCare prioritises the health, safety and wellbeing of all those who work and visit our Invocare Memorial Parks. Adherence 
to health and safety protocols is essential, this includes safe lifting techniques when handling coffi  ns, clear instructions 
to family members when handling coffi  ns, being familiar with emergency procedures in Park, and following any signage 
instructions.  

• When you are in an InvoCare Memorial Park you agree to follow the directions of an InvoCare team member to ensure the 
safety of yourself and others. 

Booking & Scheduling Protocols

• Bookings may be made through the Park’s Booking Team using the appropriate Instruction Form. 

• All documentation, accurate and complete will need to be received into Park within the allocated time frames to ensure the 
disposition can proceed. 

Coffi  n Acceptance Criteria

• A coffi  n or casket received into an Invocare Memorial Park must be constructed of suffi  cient sturdy material to encase the 
deceased. Where a coffi  n has been procured other than a coffi  n manufacturer an accompanying indemnity form should be 
provided. 

• A nameplate accompanying the deceased coffi  n should be made of suffi  cient material as to be legible and not be 
compromised by weather or handling. 

• Accurate manual measurements must be received by the Invocare Memorial Park Booking Team in advance of the booking. 
Where insuffi  cient notice or inaccurate information has been provided, this may result in the service being delayed or 
postponed. 

• Where any of the above is not to the satisfaction of Invocare Memorial  Park management the coffi  n may not be accepted. 



Acceptable Coffi  n Contents

• It is incumbent on the Funeral Director to ensure the coffi  n contents are compliant with that advised by industry bodies and 
do not pose a risk in relation to a cremation. 

Cultural, Spiritual & Religious Considerations 

• Any cultural, spiritual or religious requests should be noted on the Instruction Form at the time of booking. 

Funeral Etiquette & Service Flow

• Where arrival into an Invocare Memorial Park is signifi cantly earlier or later than the designated time, we ask that location 
management be notifi ed so we can manage logistics and resources. 

• Please follow the direction of the Concierge or Burial team lead as to approaching the Chapel or site. We ask that you do 
not enter a Chapel without the permission of the Concierge and do not carry to graveside without the permission of the 
burial team. 

• It is expected that a respectful distance be maintained from services in progress and consideration given to their guests. 

• Where practicable exit from a Chapel should be through the side door. 

• Any interaction between Funeral Directors should be professional and respectful, any concerns should be raised with the 
Park and Garden Manager. 

• It is the responsibility of the Funeral Director to co-ordinate with family, offi  ciants and stakeholders to ensure the funeral 
ceremony runs to time. Where a funeral service runs over the designated time a late fee will be charged. 

• It is the responsibility of the Funeral Director to manage their guests and their behaviour, it is also expected the Funeral 
Director will remain for the duration of the service leaving the Chapel in a satisfactory state for the next service. 

• A cleaning fee/damage bill may be applied where carpet, furnishings or other fi xtures have been damaged which impacts 
the use of the facility for future services. 

Chapel & Facilities

• Funeral Directors should supply to a client family the Park AV Guide to assist in understanding timelines and correct 
formatting of media that is compatible with our equipment. Note we cannot stream music, create slideshows or guarantee 
media not received within the advised timeframes. 

Burial 

• No interment is to take place without the Invocare Memorial Park burial team being informed and the nameplate checked 
and confi rmed. 

• It is incumbent on the Funeral Director to ensure there are suffi  cient pallbearers, adequately instructed and trained, to carry 
to graveside. 

• Notice must be provided for a witness backfi ll or we may be unable to fulfi ll this request

• It is expected that a Funeral Director remain for the interment and if requested a witness backfi ll, managing the attendees 
to ensure a safe environment. 

• The instruction of the burial team must be followed and WHS guidelines will be enforced. 

Respect for Monuments & Graves, Services & Gatherings

• We expect all visitors to conduct themselves in a respectful manner, mindful of ongoing services, this includes refraining 
from loud noises that impact others and engaging in activities that are not appropriate for the sanctity of a Memorial Park. 
Children should be always supervised. 

• Memorials sites and other cemetery property are to be treated with respect; all interference and damage is strictly 
prohibited. 

• Waste should be disposed of appropriately in receptacles provided. 

• Ornamentation should be in accordance with InvoCare’s Ornamentation policy.
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Restriction of Activities

• Filming and photography are prohibited in certain areas.

• Signage and instruction must be followed at all times, including instruction from Park team members

Vehicle Access & Parking

• Each InvoCare site has designated parking for hearses, funeral processions and family vehicles. Please ensure that vehicles 
are parked in the assigned spots to avoid congestion and where multiple services are occurring follow the direction of the 
Park team to avoid delays or confusion. 

Aftercare Services

• We off er a range of aftercare services to families and the community including memorial services. These can be found on 
our website mymemorial.com.au

Special Requirements

• Some funerals may require special arrangements, such as large crowds, media presence, or cultural rituals. In these cases, 
extra coordination with staff  is essential.

• For high-profi le funerals, additional security or coordination with local authorities may be required. Always follow the 
company’s protocols for managing these unique events.

Feedback

• It is a privilege to serve client families and work in partnership with Funeral Directors. We strive to deliver a professional and 
compassionate service and seek valuable and ongoing feedback to gauge areas for improvement. Feedback can be given 
directly to the Park and Garden Manager or through the Park website.

CODE OF CONDUCT FOR FUNERAL DIRECTORS CONDUCTING BUSINESS WITH INVOCARE MEMORIAL PARKS & GARDENS 3



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


