Entry details

Promoter InvoCare Australia Pty Ltd ABN 22 060 060 031 of Level 6, Building A, 1 Homebush Bay Drive,
Rhodes NSW 2138.

Promotion A game of chance competition for $10,000 worth of travel gift cards conducted by the Promoter to
celebrate Lunar New Year.

Start Date 8:00AM on 26 January 2026

End Date 5:00PM on 28 February 2026

Qualifications

Customers are eligible to enter into the Promotion upon completion of an Eligible Transaction during

for Entry the Promotion Period. An Eligible Transaction includes:
e aninvoiced sale with a 20% deposit received and an invoice value over $50,000 (ex
GST) completed within the Promotion Area; or
. an invoiced sale with a 20% deposit received for any monument sale at Forest Lawn
Memorial park in Section H.
The Promotion Area of the following parks are:
o Forest Lawn Memorial Park: Lakeview, Buddha Nirvana, Camelia Grove, Garden of
Wisdom, Section H and Section M
o Northern Suburbs: Eternal Gardens and Matilda Park
. Pinegrove Memorial Gardens: Lung Po Shan and Cherry Blossom
e  Castlebrook Memorial Park: Hill of Peace, Ironbark, McDougalls Hill
e  Any other specified areas designated by the Promoter.
Entrants must be aged 18 and above, a resident of NSW and hold a form of verifiable ID.
The Prize The Winner will receive two (2) Webjet e-gift cards, each valued at $5,000.
Prize Value The retail value of the Prize is $10,000.

Draw Date and
Location

9 March 2026 at Level 6, Building A, 1 Homebush Bay Drive, Rhodes NSW 2138.

Redraw Date
and Location

9 April 2026 at Level 6, Building A, 1 Homebush Bay Drive, Rhodes NSW 2138.

1 Terms and conditions

1.1 The Promotion

(@ These terms and conditions and the Entry Details govern the Promotion.

(b)  The Promotion will commence on the Start Date and close on the End Date (Promotion Period).

1.2  Eligibility

The Promotion is open to any individual who meets all the following criteria (each an Entrant):

(@ the Qualifications for Entry;
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(b) theindividual is not involved in conducting the Promotion or the management of any benefiting business in
relation to the Promotion; and

(c) theindividual is not employed by the Promoter or related in any way to an existing employee of the Promoter.

The Prize

(& The Prize is not exchangeable or redeemable for cash or other goods or services, and may not be resold or
offered for resale at a premium (including via online auction sites) or used for advertising, promotion or other
commercial purposes.

(b)  The use of the gift card is subject to the terms and conditions set by the issuer, Webjet, and the Promoter is
not responsible for, and accepts no liability in connection with, the issuer’s terms, availability, or acceptance
of the card. The Webjet Gift Card Terms and Conditions are available at
https://www.webjet.com.au/standalone/gift-card-terms/.

(c) WebJet is not a participant in or sponsor of the Promotion.

Participating in the Promotion

(&) By entering the Promotion, each Entrant accepts these terms and conditions.

(b) A customer may enter into the Promotion by completing an Eligible Transaction during the Promotion.

(c) Each Entrant must retain their original purchase receipt or online invoice for all entries as proof of purchase.

(d)  An Entrant is permitted to enter the Promotion a maximum number of 1 time.

(e) Any entry not in compliance with these terms and conditions is automatically invalid. The Promoter reserves
the right to accept or reject non-compliant or incomplete entries in its sole discretion.

® Each Entrant is responsible for any expenses that they incur in relation to participating in or winning the
Promotion. An Entrant will not be reimbursed for any costs incurred in the event of winning the Promotion
other than as expressly set out in these terms and conditions.

(g) Each Entrant or purported Entrant will be disqualified from the Promotion, and will not be eligible for any
Prize, if they:
0] enter the Promotion without being eligible under clause 1.2;
@iy  tamper with the entry process;
(i)  submit an entry that does not comply with these terms and conditions;
(iv)  engage in misleading or deceptive or fraudulent conduct or otherwise behave in a way that may (in the

Promoter’s opinion) bring the Promoter into disrepute.
(h)  Entries must be received before the draw is conducted in accordance with clause 1.5.
The Draw

The Promoter will randomly draw the winner of the Promotion (Winner) from the pool of valid entries made by
Entrants during the Promotion Period by random (Draw) on the Draw Date at the Draw Location. Each valid entry in
the Draw will have an equal chance of being drawn.

Notification of Winner

@)

Within 7 days after the Draw, the Winner will be contacted by SMS.


https://www.webjet.com.au/standalone/gift-card-terms/
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(b)  Entrants are responsible for ensuring that all contact details provided are correct. The Promoter is not liable
for any notification or Prize delivery failure arising from incorrect, invalid or incomplete information supplied
by the Entrant.

Prize distribution

(&) The Promoter may request that the Winner provide proof of eligibility prior to awarding the Prize.

(b)  The Winner must schedule a time within business hours within the Claim Period to collect their Prize from the
Memorial Park at which their Eligible Transaction was made.

Prize substitution

If the Prize is unavailable, or becomes unavailable through no fault of the Promoter after the commencement of the
Promotion, the Promoter may substitute the Prize with a substitute prize, provided that the substitute prize is of the
same or similar value or specification as the Prize.

Rejection of the Prize

(& The Winner may opt to reject the Prize within 7 days after notification of winning by contacting the Promoter
by phone or email.

(b) In the event that the Winner rejects the Prize in accordance with clause 1.9(a), the Promoter may redraw the
Prize in accordance with clause 1.11.

Unclaimed Prize

(@ Ifthe Prize is not collected by the Winner through no fault of the Promoter within a period of one month after
the Draw Date (Claim Period), the Prize will be deemed forfeited and the Promoter may redraw the Prize in
accordance with clause 1.11.

(b)  The Promoter will make every reasonable effort to contact the Winner during the Claim Period.

Redraw

(@ Inthe event that the Prize is rejected in accordance with clause 1.9(a) or unclaimed in accordance with
clause 1.10, a second draw (Redraw) will take place on the Redraw Date, and the Redraw will be deemed a
Draw and the Redraw Date will be deemed the Draw Date for the purposes of clauses 1.5, 1.10 and 1.13 of
these terms and conditions.

(b)  The Redraw will take place at the Redraw Location.

Dispute resolution

(& A complaint about the Promotion, including about claiming the Prize, may be made by contacting the
Promoter in accordance with the details listed in clause 1.17.

(b) Decisions of the Promoter in relation to any complaints are final and may be made in the Promoter’s
complete and sole discretion.

Termination of the Promotion
(& The Promoter may terminate the Promotion at any time and for any reason prior to the Draw Date.

(b)  If the Promoter terminates the Promotion prior to the Draw Date, then the Promoter will not proceed to
conduct the Draw and no Entrant or other person will be eligible to win any Prize under the Promotion.



1.14 Liability
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(@)

(b)

(©
(d)

Subiject to clauses 1.14(b) and 1.14(d), the Promoter is not liable for any loss, cost, expense, damage or
liability suffered or incurred by any Entrant or the Winner in connection with the Promotion, including in
connection with:

0] late, lost, altered, damaged or misdirected entries or Prize acceptance, including delays due to
technical disruptions or network congestion;

(i) anyincorrect or inaccurate information caused by equipment or programming associated with or
utilised in the Promotion;

(i)  any theft, destruction, unauthorised access to or alteration of entries; or

(iv) any use of the Prize or any tax liability incurred by the Winner as a result of winning or accepting the
Prize.

Nothing under clause (a) limits any Entrant’s or the Winner’s rights under the Competition and Consumer Act
2010 (Cth) (CCA).

For all warranties connected to the Prize, the Winner should direct any inquiries to the services provider.
These terms and conditions do not exclude or limit the application of any statutory provision, including but not

limited to a provision of the CCA and the consumer guarantees under the Australian Consumer Law, where
to do so would contravene that statute or cause any part of these terms and conditions to be void.

Force Majeure

Without limiting clause 1.13, if the Promotion is unable to proceed due to unforeseen circumstances, including
cyber-attack, industrial strike, computer virus, fraud, or technical failures, the Promoter may take appropriate action
with respect to the Promotion (including suspension, termination or modification of the Promotion) as it deems
appropriate, subject to any relevant regulation or law or direction from a regulatory authority.

Privacy and personal information

@)

(b)

(©

(d)

The Promoter will use and retain for a reasonable period the personal information of each Entrant for the
following purposes:

0] to communicate with the Entrant regarding the Promotion;
(i)  to verify that these terms and conditions have been complied with; and
(i) for accounting purposes.

If required, an Entrant’s personal information may be passed to a third party, such as Webijet, solely for the
purpose of issuing and delivering the e-gift cards.

Any other use of each Entrant’s personal information will be in accordance with the Promoter’s Privacy Policy
available here https://www.invocare.com.au/privacy-policy and in accordance with all applicable privacy and
spam laws.

The Promoter will not use the personal information of an Entrant except in accordance with the purposes
stated in this clause.

Contacting the Promoter

An Entrant may contact the Promoter by emailing us at cemcremmarketingl @invocare.com.au.



https://www.invocare.com.au/privacy-policy
mailto:cemcremmarketing1@invocare.com.au

1.18 Governing law

These terms and conditions are governed by the laws of New South Wales and the Entrants submit to the
jurisdiction of the courts of New South Wales in respect of any proceedings in connection with these terms and
conditions.
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